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The CODERED alert system is a new
high-tech notification system. It al-
lows public safety officials to quickly
warn residents and businesses of emer-
gency situations in their neighbor-
hoods. The CODERED software is
operated by the Dakota County Com-
munications Center (DCC). It com-
bines computerized mapping technol-
ogy with a high speed telephone sys-
tem to deliver telephone messages to
subscribing members. The system also
provides text and email notifications at
a rate of thousands of messages per
minute.

The DCC, along with the West St.
Paul police and fire officials, expect
CODERED to be used in situations
warranting protective actions, such as
a hazardous chemical spill or an armed
suspect search in the area. It will also
be used to request the publics assis-
tance in finding missing or abducted
children or adults. At the request of
public safety, the DCC will record a
message, establish a notification area
and send the message over a dedicated
telephone line to all mobile phones,
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text devices and email addresses regis-
tered within the notification area. Resi-
dents, Business owners and anyone with
a vested interest in West St. Paul and/or
Sunfish Lake are encouraged to self-
register. Including people who rely on
cellular phones daily for information or
people who have recently moved into the
communities of West St. Paul or Sunfish
Lake.

) Costs of Subscribing

There is absolutely
“NO COST”
to subscribe!

Public safety Alerts, up to the minute
need to know information; such as ad-
visories, reminders, and last minute
cancellations; municipal and commu-
nity news, happenings, events, and any
other relevant information will be sent
via mobile phone, email, or simple web
access at www.nixle.com.

Users will receive only the information
they request upon registration, how-
ever, additions and deletions can only
be made to the user account by using
the secure user id and password given
at the time of registration.

&) How to Subscribe
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NIXLE is a standardized secure, and certi-
fied communication platform that provides
accurate neighborhood level public safety
information as well as community events
information to residents and busi-
nesses in West St. Paul and Sunfish
Lake.

To register for CODERED, please visit
the City of West St. Paul’s website at
www.ci.west.saint.paul.mn.us or the
DCC website at www.mn-dcc.org. Fol-
low the CODERED links to the online
registration process. If you do not
have internet access, please contact the
DCC by calling 651-322-8660, 7:00am
to 5:00pm, Monday through Friday. To
request additional information about
CODERED please email info@mn-
dcc.org.

To register for NIXLE, please visit the
City of West St. Paul’s website at
www.ci.west-saint-paul.mn.us. Follow
the NIXLE link to the online registra-
tion process. If you do not have
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